The Canopy Club
Booking Terms & Conditions
These terms and conditions form part of the hire agreement between The Canopy Club (“we”, “us”, “our”) and the customer (“you”, “your”). By making a booking, you agree to the following terms:
1. Booking & Payment
· A non-refundable deposit of 25% of the hire fee is required to secure your booking.
· The remaining balance must be paid no later than 14 days before the event date.
· Bookings made within 14 days of the event must be paid in full at the time of booking.
· Payment can be made via bank transfer, card payment, or any other method agreed in writing.
2. Cancellations & Refunds
· Cancellations must be made in writing.
· If cancelled:
· More than 28 days before the event: Deposit retained, balance refunded.
· 14–28 days before the event: 50% of total hire fee payable.
· Less than 14 days before the event: 100% of total hire fee payable.
· Refunds will not be given if installation cannot proceed due to inaccurate or incomplete site information provided by the customer.
3. Safety & Site Requirements
· You are responsible for providing accurate site details and ensuring the space is suitable for installation.
· All safety considerations (outlined in our Safety Considerations & Customer Responsibilities document) form part of these booking terms.
· The Canopy Club reserves the right to refuse or halt installation if conditions are unsafe.
4. Weather Conditions
· Our structures are certified for safe use up to 24mph (40km/h) winds.
· If adverse weather conditions are forecast or occur during your event, The Canopy Club reserves the right to:
· Cancel prior to the event;
· Delay installation; or
· Dismantle/remove the structure for safety reasons.
· In such cases, we will attempt to reschedule where possible. Refunds will be handled in line with section 2.
5. Damage & Liability
· You are responsible for the structure and all equipment from the time of installation until collection.
· Any damage, theft, or loss caused by negligence, misuse, or failure to follow safety instructions will be charged to you.
· The Canopy Club accepts no liability for injury, loss, or damage caused by:
· Misuse of the structure by the customer or guests;
· Damage to underground services not disclosed by the customer;
· Circumstances beyond our reasonable control (e.g., severe weather).
6. Access & Logistics
· You must ensure there is adequate access for delivery vehicles and installation crews.
· The site must be clear, level, and suitable for safe installation.
· Where water ballast is required, you must provide access to a suitable water supply.
7. Insurance
· The Canopy Club holds public liability insurance.
· You are responsible for arranging any additional event insurance required (e.g., cancellation cover, guest cover).
8. Agreement
By confirming your booking with The Canopy Club, you acknowledge that you have read, understood, and accepted these Booking Terms & Conditions, along with our Safety Considerations & Customer Responsibilities document.
Customer Name: _________________________

Signature: _____________________________
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Date: _________________________________

